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An introduction
from our Chief Executive

I’m Stuart Murphy and welcome to 
English NationalOpera.

At ENO there are a few values we  
live by– we strive to be world class in
everything we do – in what we perform  
on stage, how we treat our customers  
and how we treat one another inside  
the company.

The thing that connects us all is that  
we are here to make world-classopera  
for anyone.

We sing in English, and our home is the
London Coliseum – the largest theatre
in the West End of London, designed as
a people’s palace of entertainment. We
take our commitment to offer
accessible pricing seriously, with
tickets starting at just £10.

We have an extensive learning and
participation programme at the heart
of our company, and we offer
training, coaching, mentoring and
professional development not only to
our performers and to the next
generation of musical talent, but to all
of our staff.

We are fair, honest, transparent and  
put a premium on excellence– so if you  
love creating, imagining, supporting  
brilliant musical and theatrical  
endeavour, there are few places in the  
world that offer the scope of what we  
offer here.

On behalf of all of us, I hope that  
once you have read this candidate  
information pack, you willconsider  
applying for this position. We look  
forward to receiving yourapplication.

Very best wishes,

Stuart Murphy, Chief Executive



“Inspiration isan  
awakening”
Giacomo Puccini
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English National Opera exists for  
everyone, creating new experiences with  
opera that inspires, nurtures creativity  
and makes a difference. Our vision is
for lives changed through opera.

We take a fresh inspiring approach  
to opera to reflect the diversity of
our culture.

We believe that opera is a living art form  
able to connect to people from all parts  
of our society. We collaborate with a  
range of artists and art forms as part of  
our commitment to the future of the art  
form.We sing in English, as we believe
it enhances the emotionalconnection  
between performers and audiences.

We encourage creativity throughout  
the company and our commitment to  
the future of opera provides a platform  
to develop outstanding careers.

We are a world-class nationalcompany  
recognised internationally for the  
standard of our work.We nurture talent  
across the entire companyincluding
a platform foryoung singers to start  
and then develop globalcareers.

We connect to audiences through  
inspiring, accessible,world-class opera  
and stimulating, creativeparticipation  
programmes.

We create our productions for the  
widest possible audiences and aimto  
introduce completely new audiences  
to the magic of opera whether at  
the London Coliseum, outside of our  
theatrical home or internationally.

We make our productions accessible  
by offering a large proportion of tickets  
at affordable prices, and through our  
attendance schemes.A
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We work with a wide range of visiting  
companies to generate essential revenue  
and welcome new audiences to share  
the experience of our theatre.

English National  
Opera isfounded  
on the belief  
that opera of  
the highest  
quality should  
be accessible
to anyone.



When you join us at ENO, we’ll  
provide you with an in-depth  
induction that will introduce you  
to your role, your department and  
give you the opportunity to
explore  all areas of the company.

“My most enjoyable thing about  
working at ENO is working with a  
supportive, fun and energetic team”

“The variety of what we do is  
amazing, from drinks receptions  
and garden parties, toopportunities  
to see performances from Stage  
Prompt or the Flys - every day is  
different and exciting!”

“The most enjoyable thing about  
working in the Development team  
at ENO is being able to collaborate  
with everyone in the organisation -
Marketing & Comms and Baylis, as  
well as the teams at the Coliseum
so there is a great sense ofcommunity  
within the company”

From our third annual staffsurvey  
in May 2021, we found that:

92% of people at ENO feel pride in  
the work they do and the results  
achieved

81% of people plan to be working at  
ENO in three years fromnow

90% of people know how their work 
contributes to ENO’s future

Whole Company StaffBenefits
At ENO, we believe our staff are our  
strongest asset, and we offer support  
beyond your salary. We will also  
invest not only inyour professional
development, but also in your wellbeing.

Our current staff benefits include:

Professional Development
• Annual Professional Development  

Review to support your personaland  
career ambitions and achievements

ENO and LondonColiseum  
Performances
• Access to complimentary tickets

for ENO and selected LondonColiseum  
performances

• Access to astaff rate for ENO  
performances

• Complimentary tickets to talks,  
recitals and behind-the-scenes events

Staff Well-Being Activities
• Generous annual leave entitlement
• Access to subsidised activities such  

as massage and yoga
• Access to an employeeassistance  

programme

Financial Support
• Employer pension contribution of3%,  

with employee contribution of8%
• Digital payslips accessible through  

mobile apps
• Staff canteen at the LondonColiseum
• Employee discount programme  

through Perks at Work
• Interest-free travel season ticket loans
• Cycle-to-work scheme
• Childcare voucher programme
• Eye care vouchersBe

ne
fit
s

English National Opera Candidate Pack 6

Why work at ENO?
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Our Development Department 
is responsible for fundraising 
towards all ENO activities. We are 
looking to grow our income 
towards £6m per year from 
Individuals, Grant-Making 
organisations and Businesses.

We offer a range of membership 
schemes that bring audiences 
closer to our work with behind 
the scenes access, as well as 
discounts on tickets and bars.

- ENO Friends (£55+)
- ENO Opera Circle (£1,000+)
- American Friends ($310+)

Our individual giving schemes 
include tailored programmes 
that support specific projects of 
the company, such as:

- Production Syndicates (£1,000+)
- ENO Contemporary (£1,000+)
- Harewood Artists (£1,500+) 
- Director’s Circle (£10,000+)

For businesses, we offer 
opportunities for Membership, 
InKind Support and Sponsorship 
with local, national and 
international companies. 

Our wide-range of Hospitality 
products are available to 
businesses as well as audience 
members looking to enhance their 
opera experience.

We work closely with our Learning 
and Participation team, to attract 
charitable donations to enable and 
develop their work.

With over 100 events per season, 
we are able to say ‘thank you’ and 
offer behind the scenes access to 
existing donors as well as 
cultivating new supporters. 

During the pandemic, we moved 
all of our member and supporter 
events online, creating a new 
stream of work called ENO TV.

Fundraising is something 
that everyone at ENO 
plays a part in – from 
introducing potential new 
supporters to the 
company, through to 
giving existing donors an 
insight into the aspect of 
our work that interests 
them the most.

The Development 
Department work on 
projects and productions 
up to three years in 
advance, and they depend 
upon the input and 
involvement of everyone at 
ENO.

Additional Benefits
for Development Department Staff
- Personal budget of £400 per 

year for attending training 
courses, conferences and 
professional memberships

- ENO’s Organisation 
Membership to Chartered 
Institute of Fundraising

- Time-off-in-lieu (TOIL) policy
- External mentoring from 

an industry professional at 
another arts organisation

ENO Development Department
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Deputy 
Development 

Director

Events 
Manager

(Members & 
Supporters)

Memberships 
and Appeals 
Co-ordinator

Philanthropy
Co-ordinator

Partnerships
Manager

Senior
Partnerships

Manager

Philanthropy & 
Legacies 
Manager

Memberships 
and Appeals 

Manager

Events 
Manager

(Partnerships & 
Hospitality)

Development 
Director

Grants
Manager

Senior Data & 
Insight 

Manager

Head of Grants
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Partnerships Manager
Job Description

Aim of the role
You will account manage a portfolio of 
Partners, Business Members and 
Sponsors, ensuring delivery of 
contractual benefits, as well as 
supporting the Senior Partnerships 
Manager with securing new business.

Salary
up to £35,000 per annum

Reports to
Senior Partnerships Manager

Holiday Entitlement
20 days (rising to 25 after three years 
service) plus 8 bank holidays

Location
There will be a combination of working 
from home and hot desking at the 
London Coliseum.

Office hours
Usual hours are 10am – 6pm, Monday 
to Friday, but additional hours, 
including evenings and weekends will 
be necessary in order to fulfil the 
requirements of the post.

The Department operates a Time Off 
In Lieu scheme as well as offering 
flexible working options.

Key Responsibilities

Partnership Account Management
Maintaining account handling 
processes and deliver Business 
Membership and Sponsorship benefits, 
such as

- Regular day to day communication 
between all Partners and internal 
ENO departments

- Organising ticket requests and 
hospitality, print approvals and 
onsite and online crediting.

- Organising Partner events, including 
evening receptions, daytime use of 
the London Coliseum and 
experiential events such as tours, 
talks and workshops.

- Coordinating and minuting regular 
meetings.

- Managing renewals and cross-
partner e-newsletters and mailings.

- Drafting basic contracts, official 
correspondence

- Collating evaluation materials 
including tracking and recording all 
partnership benefits and keeping 
accurate electronic files of 
partnership activity for case-studies 
and evaluation.

- Writing Partnership evaluation 
reports and creating case studies

Th
e
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Administration
- Ensure all Partnership activity is 

logged within ENO’s CRM system 
(Salesforce)

Generating New Business
- Be responsible for the growth of the 

number of paid Business Members 
at ENO

- Research and identify new 
companies as prospective ENO 
Partners

- Support the Senior Partnerships 
Manager with preparing 
presentation materials and 
proposals for sponsorship pitch 
meetings
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Our ideal candidate wouldbe:
- Someone excited about the 

prospect of working at an 
innovative opera company, with 
accessibility at the heart of 
everything we do

- An outstanding Partnerships or 
Corporate Development 
professional. with at least two years 
of experience

- Someone who understands the 
transformative outcomes of the 
performing arts

- Someone able to build positive 
relationships with internal and 
external stakeholders

- A dynamic individual with the 
ability to work independently, and 
yet collaboratively within the 
Development Department

- Someone able to work with a wide 
variety of visiting directors, 
conductors, designers and 
musicians as well as internal ENO 
staff

- A supportive colleague, willing to 
share their skills, experience and 
knowledge with other fundraisers in 
the Department

- Committed to their own 
professional development, and 
willing to develop their knowledge, 
skills and experience

- Someone with experience of using 
CRM Systems

- Someone confident with 
technology

- An excellent communicator, able to 
present complex budgets in a 
simple manner appropriate to 
different stakeholder audiences

General
To undertake any other related 
duties at the request of the 
Development Director, when 
required.

Diversity at English National Opera
This appointment will be made on 
merit, but we believe that diversity 
strengthens and enriches us, and that 
it is the responsibility of everyone at 
ENO to make the arts and cultural 
sector a more diverse and equal place. 

As Black, Asian and minority ethnic 
(BAME) and disabled people are 
currently under-represented at ENO, 
we particularly encourage and 
welcome applications from BAME and 
disabled applicants.

Th
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Partnerships Manager
Job Description continued.
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We operate a ‘blind’ recruitment process, so 
please complete the three sections of our 
application form, ensure they are sent as 
separate attachments:

• Part 1 (Sections A-C) of Application Form
• Part 2 (Sections D-G) of Application Form
• Diversity and Equality Monitoring Form

and email them to 
workwithus@eno.org

With ‘Partnerships Manager Application’ 
in the subject line.

Deadline for receipt of applications
Friday 6 August at 10am

First Round interviews
Friday 13 August

Second Round interviews
Tuesday 17 August

mailto:HR@eno.org?subject=Individual%20Giving%20Co-ordinator%20Job%20Application


“Imagination  
createsreality”
Richard Wagner



English National Opera Candidate Pack 14

Confidentiality
Confidentiality is so important in this role  
and our policy is strict. All information  
concerning staff, patrons and otherENO  
business, the disclosure of which could  
be detrimental to the company, must be  
held in the strictest confidence and may  
not be divulged to any unauthorised  
person at any time.

Data Protection
Data Protection and adherence to  
GDPR is equally important.We therefore  
require that computer information  
should only be accessed if this has been  
authorised and is necessary as part of
the postholder’s work.You will need to be  
aware of the GDPR 8 key principals, and  
the Computer Misuse Act1990.

Health and Safety
Health and Safety is so important at  
ENO and we would expect that the  
postholder will be happy to undertake  
personal responsibility for safety as will  
be outlined in the ENO safety policy and  
the Health and Safety at Work Act 1974.

Equal Opportunities
Equal Opportunities is a given. We will  
expect the postholder to abide byENO’s  
policies on Equal Opportunities and  
Dignity at Work.

Code of Conduct
Code of Conduct is sometimes assumed,
but at ENO we will require the postholder
to act in accordance withENO’s Code
of Conduct whereby everyone shall be  
treated in a professional and courteous  
manner with full regard to theavoidance  
of discrimination, consistentwith
current equal opportunities employment  
legislation.
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English National Opera is a charitable company limited by guarantee incorporated in  
England and Wales (Company number 00426792). Charity Registered Number 257210


