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At ENO there are a few values we  live by – we strive to be world class in everything we do –
in what we perform  on stage, how we treat our customers  and how we treat one another inside
the company.

The thing that connects us all is that  we are here to make world-classopera  for anyone.

We sing in English, and our home is the London Coliseum – the largest theatre in the West End of London, designed as a people’s
palace of entertainment.We take our commitment to offeraccessible pricing seriously, with tickets starting at just £10.

We have an extensive learning and participation programme at the heart of our company, and we offer training, coaching,
mentoring and professional development not only to our performers and to the next generation of musical talent, but to all of
our staff.

We are fair, honest, transparent and put a premium on excellence – so if you love creating, imagining, supporting brilliant musical
and theatrical endeavour, there are few places in the world that offer the scope of what we offer here.

On behalf of all of us, I hope that once you have read this candidate information pack, you will considering applying for this
position. We look forward to receiving yourapplication.

Very best wishes,

Stuart Murphy 

ChiefExecutive

An intro from our Chief Executive

I’m Stuart Murphy and welcome to English NationalOpera.



“Inspiration isan  
awakening”
Giacomo Puccini
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English National Opera exists for
everyone, creating new experiences with
opera that inspires, nurtures creativity
and makes a difference. Our vision is
for lives changed through opera.

We take a fresh inspiring approach
to opera to reflect the diversity of our
culture.

We believe that opera is a living art form
able to connect to people from all parts
of our society. We collaborate with a
range of artists and art forms as part of
our commitment to the future of the art
form. We sing in English, as we believe
it enhances the emotional connection
between performers and audiences.

We encourage creativity throughout
the company and our commitment to
the future of opera provides a platform
to develop outstanding careers.

We are a world-class national company
recognised internationally for the
standard of our work. We nurture talent
across the entire company including
a platform for young singers to start
and then develop global careers.

We connect to audiences through
inspiring, accessible, world-class opera
and stimulating, creative participation
programmes.

We create our productions for the
widest possible audiences and aim to
introduce completely new audiences
to the magic of opera whether at
the London Coliseum, outside of our
theatrical home or internationally.

We make our productions accessible
by offering a large proportion of tickets
at affordable prices, and through our
attendance schemes.A
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We work with a wide range of visiting
companies to generate essential revenue
and welcome new audiences to share
the experience of our theatre.

English National  
Opera isfounded  
on the belief  
that opera of  
the highest  
quality should  
be accessible
to anyone.
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Transport, Logistics & Store Manger

The Role

The Transport and Stores Department is part of the Technical Department and provides transport services to ENO and outside companies
related to ENO as required. The Transport and Stores Manager reports to the Technical Director and manages the operation and control of
the Storage facilities of ENO. In addition, they must be able to drive HGV’s as and when necessary as well as manage the Transport and
Logistics for the ENO technical Department as well the Driver/Supervisor and Drivers within the department.

Reports to:
Technical Director

Salary
45,000 per annum

Holiday Entitlement
25 days, plus 8 bank holidays

Location
London Coliseum

Hours
44hors per week (must be able to work weekends, Public holidays and evenings subject to operation requirements.)

To Apply
Send the following documents to workwithus@eno.org
* Please ensure they are sent as separate attachments
• Part 1 (Sections A-C) of Application Form
• Part 2 (Sections D-G) of Application Form
• Diversity and Equality Monitoring Form
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Application Deadline
24th August 2022 at 10am 

Application
Application Form

mailto:workwithus@eno.org
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Transport, Logistics & Store Manger
Main areas of responsibility:

Transport and Logistics

It is a requirement of the position that the job holder holds a clean driver's
licence and an HGV driver's licence:

• Valid C+E Class 1 Licence with no more than six (6) penalty points

• Driver Certificate of Professional Competence (CPC) card with no current
suspension or revocation

• Ideally a knowledge of driving in Central London

• Ideally a Forklift Truck operations qualification, licence or a RTITB recognised
certificate of forklift training.

• Be able to manage the effective running of transport services by ensuring
a high service is provided in the transportation of ENO's property to and
from ENO stores, properties, outside rehearsal rooms as well as too, from
and between contractors.

• Communicate and efficiently co-ordinate transport services throughout
the Technical and other ENO departments through a forward-looking
planning schedule making sure all necessary departments are aware and
can input requests into it.

• Ensure that all international freight / logistics and liaison for ‘hires’ / co-
productions are efficient and that the post holder ‘leads’ on load-in, load
outs and manages all inventories involving the agent handling /
organising the method of shipment.

• Ensure the adherence to government transport regulations and all
current relevant legislation. Ensure all relevant licences and permits are
current. Ensure the maintenance of tachograph records.

• Manage an efficient maintenance programme for ENO vehicles taking
into account peak and off-peak requirements, both owned and leased,
ensuring that required standards are met, and initiate plans for the
development of resources for the Department.

• Oversee the Driver/Supervisor's planning of the department's workload,
rotas and overtime requirements.

Stores

• In conjunction with the Technical Director, manage, develop, organise and
proactively monitor the distribution and safe storage of productions and
equipment, using the advance schedules received from the Technical Office,
ensuring quality of operation and a high standard of housekeeping. Liaise with the
Head of Capital Estates as necessary, taking local responsibility regarding the
physical environment at our stores in Marden, Kent and Stonelake, Charlton,
London.

• Be responsible for all Health and Safety operations and requirements of all
necessary work required for the physical property of Marden, Kent and Stonelake,
Charlton, London.

• In conjunction with the Technical Director, constantly revise storage requirements,
provision of available storage space and the best possible practice incorporating any
‘Green Theatre Book’ recycling methods for the "deading of shows" and recycling of
elements of existing shows.

• Ensure that all the productions and equipment are packed in a safe and orderly
manner, and everything is accounted for and all storage plans updated on a regular
basis.

• Ensure each show has a comprehensive inventory of photographs, handling
weights, condition of items, and that prop items are stored in protective boxes,
crates, or wrappings to protect them for future use.

Health and Safety

• Ensure the provision of a safe working environment, adhering to the Company’s
Health and Safety Policy at all times.

• Carry out risk assessments as required and devise safe working practices as
necessary.

• Ensure that appropriate safety clothing is provided and worn at all times.
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Staffing

• Ensure that excellent customer service standards and overall discipline are
maintained within the Department.

• Ensure effective communication within the Transport and Stores department
by attending weekly Advanced Technical Scheduling Meetings and holding
weekly meetings within your team and by being approachable by the team on
a daily basis.

• Assess the work performance and the need for the training and development
of staff within the department as and provide training as necessary.

• Identify staffing needs and undertake the recruitment process as necessary, in
conjunction with the Personnel department.

• Liaise with the Head of Technical Services about the scheduling of external
contractors as required.

General

• Be able to proactively plan, monitor and control budgets for the Transport,
Logistics and Stores department

• Transport budgets – Necessary transport costs against the Technical / Cards
schedule, maintenance of vehicles and trailers, MoT, servicing, Fuel costs, Tax,
seasonal drivers

• ‘Deading’ production budgets – necessary staff and related disposal costs
against productions

• Hire – Necessary staff required to load-in and load out incoming as well as
outgoing productions

• Monitor and act upon the performance management of the drivers

• Excellent asset tracking of items of sets, props and misc. closely, involving the
drivers

• Proactively plan for improving the storage at Marden and Stonelake using the
best and most efficient possible methods of storage and asset management
systems necessary.

• Carry out any other duties that are relevant to the post.

• Carry out driving duties as required.

Additional Information

Confidentiality

All information concerning staff, patrons, productions, and other ENO business the disclosure
of which could be detrimental to the company, must be held in the strictest confidence and
may not be divulged to any unauthorised person at any time. A breach of confidentiality will
result in disciplinary action being taken in accordance with ENO's disciplinary procedure and
may lead to dismissal.

Data Protection

Computer data should only be accessed if this has been authorised and is necessary as part of
the postholder's work. Unauthorised access to computer data or helping others to access
such data will result in disciplinary action being taken in accordance with ENO's disciplinary
procedure and may lead to dismissal.

The postholder's attention is also drawn to the Data Protection Act 1998 and the Computer
Misuse Act 1990.

Health and Safety

The postholder has personal responsibility for safety as outlined in the safety policy and the
Health and Safety at Work Act 1974.

Equal Opportunities

The postholder will be required to abide by ENO's policies on Equal Opportunities.

Code of Conduct

The postholder will be required to act in accordance with ENO's Code of Conduct whereby
everyone shall be treated in a professional and courteous manner and with full regard to the
avoidance of sex, race and disability discrimination, consistent with current equal
opportunities employment legislation.

Transport, Logistics & Store Manger
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When you join us at ENO, we’ll  
provide you with an in-depth  
induction that will introduce you  to 
your role, your department and  give 
you the opportunity toexplore  all 
areas of thecompany.

“My most enjoyable thing about 
working at ENO is working with a  
supportive, fun and energetic team”

“The variety of what we do is  amazing, 
from drinks receptions  and garden 
parties, toopportunities  to see 
performances from Stage  Prompt or 
the Flys - every day is  different and
exciting!”

“The most enjoyable thing about  
working in the Development team  at
ENO is being able to collaborate  with
everyone in the organisation -
Marketing & Comms and Baylis, as  
well as the teams at the Coliseum
so there is a great sense ofcommunity  
within the company”

From our third annual staffsurvey  in
May 2021, we found that:

92% of people at ENO feel pride in the

work they do and the results achieved

81% of people plan to be working at  

ENO in three years fromnow

90% of people know how their work

contributes to ENO’s future

Whole Company StaffBenefits

At ENO, we believe our staff are our
strongest asset, and we offer support
beyond your salary. We will also invest
not only inyour professional
development, but also in your wellbeing.

Our current staff benefits include:

Professional Development
• Annual Professional Development  

Review to support your personal and
career ambitions and achievements

ENO and LondonColiseum  
Performances
•Access to complimentary tickets

for ENO and selected LondonColiseum  
performances

•Access to astaff rate for ENO  
performances

•Complimentary tickets to talks,  
recitals and behind-the-scenes events

Staff Well-Being Activities
• Generous annual leave entitlement
•Access to subsidised activities such  

as massage andyoga
•Access to an employeeassistance  

programme

Financial Support
•Employer pension contribution of3%,  

with employee contribution of 5%
•Digital payslips accessible through  

mobile apps
• Staff canteen at the LondonColiseum
• Star of The Month Scheme
•Employee discount programme  

through Perks at Work
• Interest-free travel season ticket loans
• Cycle-to-work scheme
• Eye care vouchers

Why work at ENO?
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“Imagination  
createsreality”
Richard Wagner
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Confidentiality
Confidentiality is so important in this role
and our policy is strict. All information
concerning staff, patrons and other ENO
business, the disclosure of which could
be detrimental to the company, must be
held in the strictest confidence and may
not be divulged to any unauthorised
person at any time.

Data Protection
Data Protection and adherence to
GDPR is equally important. We therefore
require that computer information
should only be accessed if this has been
authorised and is necessary as part of
the postholder’s work. You will need to be
aware of the GDPR 8 key principals, and
the Computer Misuse Act1990.

Health and Safety
Health and Safety is so important at
ENO and we would expect that the
postholder will be happy to undertake
personal responsibility for safety as will
be outlined in the ENO safety policy and
the Health and Safety at Work Act 1974.

Equal Opportunities
Equal Opportunities is a given. We will
expect the postholder to abide by ENO’s
policies on Equal Opportunities and
Dignity at Work.

Code of Conduct
Code of Conduct is sometimes assumed,
but at ENO we will require the postholder
to act in accordance withENO’s Code
of Conduct whereby everyone shall be
treated in a professional and courteous
manner with full regard to the avoidance
of discrimination, consistentwith
current equal opportunities employment
legislation.
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English National Opera is a charitable company limited by guarantee incorporated in  
England and Wales (Company number 00426792). Charity Registered Number257210


