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An introduction
from our Chief Executive

I’m Stuart Murphy and welcome to 
English National Opera.

At ENO there are a few values we  
live by - we strive to be world class
in everything we do – in what we
perform  on stage, how we treat 
our customers  and how we treat 
one another inside  the company.

The thing that connects us all is that  
we are here to make world-classopera  
for anyone.

We sing in English, and our home is the
London Coliseum – the largest theatre
in the West End of London, designed as
a people’s palace of entertainment. We
take our commitment to offer
accessible pricing seriously, with
tickets starting at just £10.

We have an extensive learning and
participation programme at the heart
of our company, and we offer
training, coaching, mentoring and
professional development not only to
our performers and to the next
generation of musical talent, but to all
of our staff.

We are fair, honest, transparent and  
put a premium on excellence – so if you  
love creating, imagining, supporting  
brilliant musical and theatrical  
endeavour, there are few places in the  
world that offer the scope of what we  
offer here.

On behalf of all of us, I hope that  
once you have read this candidate  
information pack, you willconsider  
applying for this position. We look  
forward to receiving yourapplication.

Very best wishes,

Stuart Murphy, Chief Executive



“Inspiration isan  
awakening”
Giacomo Puccini
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English National Opera exists for  
everyone, creating new experiences with  
opera that inspires, nurtures creativity  
and makes a difference. Our vision is
for lives changed through opera.

We take a fresh inspiring approach  
to opera to reflect the diversity of
our culture.

We believe that opera is a living art form  
able to connect to people from all parts  
of our society. We collaborate with a  
range of artists and art forms as part of  
our commitment to the future of the art  
form. We sing in English, as we believe
it enhances the emotional connection  
between performers and audiences.

We encourage creativity throughout  
the company and our commitment to  
the future of opera provides a platform  
to develop outstanding careers.

We are a world-class national company  
recognised internationally for the  
standard of our work. We nurture talent  
across the entire company including
a platform foryoung singers to start  
and then develop global careers.

We connect to audiences through  
inspiring, accessible,world-class opera  
and stimulating, creative participation  
programmes.

We create our productions for the  
widest possible audiences and aimto  
introduce completely new audiences  
to the magic of opera whether at  
the London Coliseum, outside of our  
theatrical home or internationally.

We make our productions accessible  
by offering a large proportion of tickets  
at affordable prices, and through our  
attendance schemes.A
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We work with a wide range of visiting  
companies to generate essential revenue  
and welcome new audiences to share  
the experience of our theatre.

English National  
Opera isfounded  
on the belief  
that opera of  
the highest  
quality should  
be accessible
to anyone.



When you join us at ENO, we’ll  
provide you with an in-depth  
induction that will introduce 
you  to your role, your 
department and  give you the 
opportunity toexplore  all areas 
of the company.

“My most enjoyable thing about  
working at ENO is working with a  
supportive, fun and energetic team”

“The variety of what we do is  
amazing, from drinks receptions  
and garden parties, toopportunities  
to see performances from Stage  
Prompt or the Flys - every day is  
different and exciting!”

“The most enjoyable thing about  
working in the Development team  
at ENO is being able to collaborate  
with everyone in the organisation -
Marketing & Comms and Baylis, as  
well as the teams at the Coliseum
so there is a great sense ofcommunity  
within the company”

From our third annual staff
survey  in May 2021, we found
that:

92% of people at ENO feel pride in  
the work they do and the results  
achieved

81% of people plan to be working at  
ENO in three years fromnow

90% of people know how their work 
contributes to ENO’s future

Whole Company Staff Benefits
At ENO, we believe our staff are our  
strongest asset, and we offer support  
beyond your salary. We will also  
invest not only inyour professional
development, but also in your wellbeing.

Our current staff benefits include:

Professional Development
• Annual Professional Development  

Review to support your personaland  
career ambitions and achievements

ENO and LondonColiseum  
Performances
• Access to complimentary tickets

for ENO and selected London Coliseum  
performances

• Access to a staff rate for ENO  
performances

• Complimentary tickets to talks,  
recitals and behind-the-scenes events

Staff Well-Being Activities
• Generous annual leave entitlement -

25 days annual leave per year, plus 
eight public holidays

• Access to subsidised activities such  
as massage and yoga

• Access to an employee assistance  
programme

Financial Support
• Employer pension contribution of3%,  

with employee contribution of8%
• Digital payslips accessible through  

mobile apps
• Staff canteen at the LondonColiseum
• Employee discount programme  

through Perks at Work
• Interest-free travel season ticket loans
• Cycle-to-work scheme
• Childcare voucher programme
• Eye care vouchersB
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Why work at ENO?
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Andrew Given

Development Director

We raise around £4m per year 
from people, grant-making 
organisations and businesses.

Some of our current projects include:

- Training, coaching and mentoring 
programmes for musicians, 
supporting the rising stars of opera

- Learning and participation 
programmes – delivered online and 
in-school to our school partners all 
over the UK

- Our Diversity and Inclusion 
programmes, that include 
Fellowships for people who are 
ethnically diverse

- Supporting the UK’s recovery from 
CoVid with Health and Well-being 
programmes such as ENO Breathe

- Our world-class opera productions 
on the stage of the London 
Coliseum and all around the world

CRM Systems for Fundraising

We currently use a combination of 
our ticketing system (SRO) and 
fundraising system (Raisers Edge) 
to support our fundraising 
ambitions.

We are in the process of several 
major technology projects – a new 
ticketing system, a new telephony 
system, and a new fundraising 
CRM.  All of these systems will be 
interconnected through APIs.

We intend to migrate our 
fundraising systems to Salesforce 
Non-Profit Cloud in 2023, and are 
looking for someone with 
experience of migrating fundraising 
systems to join the Development 
Department.

This role is currently offered on a 
12-month fixed-term basis, with 
the potential to become 
permanent.

Additional Benefits

for Development Department 
Staff

- You will have access to a 
personal ‘Professional 
Development’ budget for 
attending training courses, 
conferences and professional 
memberships

- Take advantage of ENO’s 
Organisation Membership to 
Chartered Institute of 
Fundraising

- A flexible, hybrid approach to 
working in the office or at home

- External mentoring from 
an industry professional at 
another arts organisation, 
through the RAISE programme

ENO Development Department

https://www.eno.org/about/professional-development/
https://www.eno.org/discover-opera/learning/finish-this/
https://www.eno.org/about/diversity-and-inclusion/
https://www.eno.org/breathe/
https://www.eno.org/eno-2021-22-season/
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Deputy 
Development 

Director

Partnerships
Manager

Head of 
Partnerships

Events 
Manager

(Partnerships 
& 

Hospitality)

Development 
Director

Philanthropy
Co-ordinator

Philanthropy 
& Legacies 
Manager

Membership & 
Appeals 

Co-Ordinator

Memberships 
and Appeals 

Manager

Senior 
Development 
Operations

Manager

Head of
Grants

Head of 
Events

Philanthropy 
& Appeals 

Co-ordinator

Senior 
Philanthropy 

Manager

Head of 
Philanthropy

Click through the job title of each team member to see 
their Linkedin profile

https://www.linkedin.com/in/marina-jones-062459107/
https://www.linkedin.com/in/edie-walwyn-6a0b62136/
https://www.linkedin.com/in/edie-walwyn-6a0b62136/
https://www.linkedin.com/in/reidemma/
https://www.linkedin.com/in/awtgiven/
https://www.linkedin.com/in/katherine-sayer-a73b629/
https://www.linkedin.com/in/jenni-lau-6953a8224/
https://www.linkedin.com/in/helen-hughes-mciof-advdip-174644b/
https://www.linkedin.com/in/william-haggerty-b403b9224/
https://www.linkedin.com/in/tommythedatnguyen/
https://www.linkedin.com/in/dominic-haddock-62bb4917/
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Senior Development Operations Manager
Job Description

Aim of the role

Your will  oversee the operation of 
Salesforce Non-Profit Cloud at ENO, 
enabling fundraisers  to become 
capable and motivated with using 
CRM technology & its advances, 
shaping their attitude and mindset 
through training and coaching.

Salary
£45,000 per annum

Holiday Entitlement
25 days plus 8 bank holidays

Location
There will be a combination of working 
from home and hot desking at the 
London Coliseum.

Office hours
Usual hours are 10am – 6pm, Monday 
to Friday

The Department takes a hybrid flexible 
approach to working, with two days 
week at the theatre and working from 
home depending on the performance 
and event schedule.

Key Responsibilities

Manage our existing fundraising 
systems

- Manage the daily import from our 
ticketing system to our fundraising 
system, using the tool Importomatic

- Monthly reconciliation between the 
payments processed in the ticketing 
system, and the data held in the 
fundraising system

- Processing monthly direct debit 
claims

- Preparing the Gift Aid file for upload 
to HMRC

- Prepare the monthly journal export 
from Raisers Edge for our Finance 
Department (Microsoft Dynamics)

- Supporting the data segmentation 
and reporting needs of the 
fundraisers in the Development 
Department

Migration to Salesforce Non-Profit 
Cloud CRM System

- Project manage the migration from 
Raisers Edge to Salesforce CRM; 
expected completion date is June 
2023
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Delivering CRM for fundraising

- You will be the Salesforce 
Administrator at ENO, maintaining 
the system and its related 
applications.

- Support the training and 
development of fundraisers in their 
use of CRM, creating efficient 
business processes

- Be the Development Department 
Data Protection lead, advising on 
the use of customer data and 
ensuring compliance with legislation 
and good practice.

- Lead data segmentation projects 
that will identify new, prospective 
donors and members

- You will create dashboards and 
analysis that will provide actionable 
insight for fundraisers

- You will lead relationships with CRM 
related suppliers, ensuring the 
ongoing maintenance and 
enhancements of existing products 
and platforms are managed 
effectively.



English National Opera Candidate Pack 10

Our ideal candidate would be:
- Someone excited about the 

prospect of working at an 
innovative company, with 
accessibility at the heart of 
everything we do

- Someone that can unlock the 
power of CRM systems for 
fundraisers

- Someone with knowledge of agile 
project management, and 
experience of migrating between 
systems

- Creative in their approach to 
construct actionable insight for 
fundraising, using tools such as 
Microsoft PowerBI

- Someone able to build positive 
relationships with internal and 
external stakeholders 

- A dynamic individual with the 
ability to work independently, and 
yet collaboratively within the 
Development Department

- A supportive colleague, willing to 
share their skills, experience and 
knowledge with other fundraisers in 
the Department

- Committed to their own 
professional development, and 
willing to develop their knowledge, 
skills and experience

General
To undertake any other related 
duties at the request of the 
Development Director, when 
required.

Diversity and Inclusion 

at English National Opera
This appointment will be made on 
merit, but we believe that diversity 
strengthens and enriches us, and that 
it is the responsibility of everyone at 
ENO to make the arts and cultural 
sector a more diverse and equal place. 

As ethnically diverse and disabled 
people are currently under-represented 
at ENO, we particularly encourage and 
welcome applications from under-
represented people.

We encourage applications from 
candidates that live outside of London, 
and/or are interested in part-time or 
job-share arrangements.
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Senior Development Operations Manager
Job Description continued.
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To apply, please send a CV and a statement 
of interest workwithus@eno.org

with ‘Senior Development Operations 
Manager Application’ in the subject line.

Deadline for receipt of applications

Monday 13 February at 12pm

First Round interviews

Friday 17 February

mailto:orkwithus@eno.org


“Imagination  
createsreality”
Richard Wagner
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Confidentiality
Confidentiality is so important in this role  
and our policy is strict. All information  
concerning staff, patrons and otherENO  
business, the disclosure of which could  
be detrimental to the company, must be  
held in the strictest confidence and may  
not be divulged to any unauthorised  
person at any time.

Data Protection
Data Protection and adherence to  
GDPR is equally important. We therefore  
require that computer information  
should only be accessed if this has been  
authorised and is necessary as part of
the postholder’s work. You will need to be  
aware of the GDPR 8 key principals, and  
the Computer Misuse Act1990.

Health and Safety
Health and Safety is so important at  
ENO and we would expect that the  
postholder will be happy to undertake  
personal responsibility for safety as will  
be outlined in the ENO safety policy and  
the Health and Safety at Work Act 1974.

Equal Opportunities
Equal Opportunities is a given. We will  
expect the postholder to abide byENO’s  
policies on Equal Opportunities and  
Dignity at Work.

Code of Conduct
Code of Conduct is sometimes assumed,
but at ENO we will require the postholder
to act in accordance withENO’s Code
of Conduct whereby everyone shall be  
treated in a professional and courteous  
manner with full regard to theavoidance  
of discrimination, consistentwith
current equal opportunities employment  
legislation.
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English National Opera is a charitable company limited by guarantee incorporated in  
England and Wales (Company number 00426792). Charity Registered Number257210


